Service Request Form

Date ___________ 
Service Number ___________ 
Customer Name ________________ E-mail: ____________________Phone ___________ 
Address _____________________________________________________________________ 
City ________________ State __________________ Zip Code ______________ 
Model No. ___________ Date Purchased __________________ Serial Number___________ 

Warranty Service: (receipt required with purchase date must be within warranty period) 
Warranty Period: 90 days for commercial use or 365 days for home consumer use. 

Warranty Covered: Defects in material or workmanship. 
Warranty not Covered: normal wear, shipping damage, misuse, abuse, lack of care after spray, or other causes not arising out of defects in material or workmanship. 

Flow Pro Obligation: Repair or replace the product without charge for parts and labor covered within warranty period. Expendable part like battery will be pro-rated. Product owner shall pay freight, packing and insurance cost. 

Problem(s) 





Repair Service (No receipt required) 

Problem(s) 



Service Charge: 

Parts_________________________________________.________ 

Labor ___________ Shipping ___.___ Total ______._____ 

Note: 

1. Obtain a Service Number for warranty services before returning the sprayer 

2. Our turn around time for all service is about 7 working days. 

3. Product must be flushed of any chemicals before being shipped for service. 

4. Repair service charge will be confirmed with the customer before proceeding. 

5. All Services freight prepaid. 

